
Notice of Temporary Disruption 
 
MyRate Energy will provide customers with prompt notice in the event of a planned or 
unexpected disruption to services or facilities for people with disabilities. This notice will 
include information about the reason for disruption, its anticipated length of time, and a 
description of alternative facilities or services available. 
 
The notice will be placed at all public entrances (where applicable), reception counter 
and on MyRate Energy’s website. 

 


